Government of Jammu and Kashmir
Information Technology Department

Civil Secretariat, Jammu

NOTIFICATION

24™ JANUARY, 2023

In exercise of the powers conferred under Rule 6 clause (¢) of the Jammu
and Kashmir Information Technology (Electronic Service Delivery Rules, 2013)
notified vide SRO 89 of 2013 dated: 18/03/2013, read with SRO 356 dated :
07.08.2013, in supersession to all the previous notifications/orders issued by
departments/organizations of U.T of Jammu and Kashmir , the rates for delivery of all
online services to be collected from the citizens of Union Territory of Jammu and
Kashmir through the Physical Assisted Counters i.e authorized Common Service
Centres (CSCs) etc are fixed hereunder, which shall be applicable in the Union
Territory of Jammu and Kashmir with immediate effect:

I. Rates for delivery of Services through Physical Assisted Counters- CSCs etc

S No Category

Sub-Category

Charges (inclusivciof.
taxes and duties)

1. G2C services

Charges per Scrvice, inclusive of
Submission of Application, Scanning and
Uploading of Documents

Rs. 25/- per service

Downloading and
Documents, which includes Certificates,

NakKkals etc.(Single Page)

printing of

Rs. 10/- per copy

Additional page(s), if any

Rs. 2/- per page

Downloading and printing of
Documents, which includes Certificates,
Nakkals etc. — Colour Print(Single Page )

Rs. 15/- per copy

2. G2B services

Charges per Service, inclusive of
Submission of Application, Scanning and
Uploading of Documents

Rs. 50/- per service

Downloading and printing of
Documents, which includes Certificates,
Nakkals ctc.(Single Copy)

Rs. 10/- per copy

" Additional page(s) if any

Rs 2/- per page
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Downloading and printing of | Rs. 15/- per copy
Documents, which includes Certificates,
Nakkals cte. — Colour Print(Single page)

Further, the service-wise transaction account be maintained at each CSC,
which shall be monitored and reconciled on monthly basis by DeGS of the respective
district. The VLE shall retain 80 percent of the revenue earned on account of service
charges in accordance with Guidelines CSC 2.0, dated 03rd December, 2015 issued
by MeiTY . The Revenue Sharing Model with regard to remaining 20 percent of the
revenue earned, between the UT Government / DeGS/ CSC-SPV shall be notified
separately.

All VLEs to strictly adhere to the Implementation guidelines CSC 2.0, dated
03" December, 2015.

By Order of the Government of Jammu and Kashmir.
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Com Wcr/Sccrctary to the Government
Information Technology Department

NO: ITD|Gen| 13| 2013 Doted 1 2.4.01 2023

Copy for information to the:

All Financial Commissioners.

Principal Secretary to the Hon’ble Lieutenant Governor, J&K

All Administrative Secretaries.

Chief Executive Officer, Jammu and Kashmir e-Governance Agency, J&K.
Joint Secretary (J&K), Ministry of Home Affairs, Government of India.
Private Secretary to the Chief Secretary, J&K.

Private Secretary to the Commissioner/Secretary to the Government, Information
Technology Department.

8. Chief Accounts Officer, Information Technology Department.

9. Incharge Website, IT Department.

10. Notification File.
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